
 
 

Agenda 
 

8:00 a.m. Registration/Continental Breakfast 

 
9:00 Opening Comments and Introductions - Tim Lovell, Tulsa Partners 

 
 Opening Comments - Mike Neal, Tulsa Metro Chamber of Commerce 

 
9:30 Why Plan? Business Continuity for Small Business - David Hall, State Farm 

Insurance and Disaster Resistant Business Council 
 

10:15 Break 

 
10:30 Risk Assessment - Bob Roberts, Tulsa Public Schools 

 
11:00 Big Picture Information Technology – Jeff Hamra, Titan Data Services 

 
11:30 Panel Discussion:  Real Life Examples – Moderator: Crystal Kline, TRC Disaster 

Solutions 
 

12:15 p.m. Lunch and Keynote Address 
Rob O’Brian, Joplin Area Chamber of Commerce President 
Tonya Sprenkle, Joplin Area Chamber of Commerce Vice President 

 
1:45 Breakout #1: 

 Insurance 101 – David Hall, State Farm 
 Public Health – Gary Davis, Tulsa Health Department 
 Using IBHS Open For Business® – Tim Lovell, Tulsa Partners 

 
2:30 Break 

 
2:45 Breakout #2 

 IT Specifics – Jeff Hamra, Titan Data Services 
 Testing Your Plan - Bob Roberts, Tulsa Public Schools 
 Recovery - Crystal Kline, TRC Disaster Solutions 

 
3:30 Adjourn 


